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Typical Example: Car Loan at 7.95%*(APR 8.27%) monthly repayment of €202.53 on a loan amount of €10,000
over a period of 60 months. Total amount repayable €12,149.86. Total cost of credit €2,149.86 T&C’s apply

at
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Credit Union Invocation

Lord, make me an instrument of thy peace
Where there is hatred, let me sow love;
where there is injury, pardon;
where there is doubt, faith;
where there is despair, hope;
where there is darkness, light;
and where there is sadness, joy.

O DIVINE MASTER, grant that I may 
not so much seek to be consoled as to console;
to be understood as to understand;
to be loved as to love;
for
it is in giving, that we receive;
it is in pardoning, that we are pardoned;
and it is in dying that we are born to eternal life.
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Annual General Meeting 2019
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Members attending the AGM    
will be entered into a FREE draw

for One4All Gift cards

€2,000 in prizes 
will be given out on the night

Light refreshments will be served after the meeting
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Directors, Committee Members and Other Information
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Independent Auditor’s Report - continued
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Independent Auditor’s Report - continued
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Annual Accounts & Financial Statements 

 
 

 
  

 
INCOME AND EXPENDITURE ACCOUNT 
for the year ended 30 September 2019     
  2019 2018 
INCOME    
Interest on Members’ Loans   3,041,037 3,065,855 
Members’ Deposit Interest and Similar Charges  -11,568 -12,112 
Other Interest Income and Similar Income (Schedule 1) 902,464 1,030,026 
NET INTEREST INCOME  3,931,933 4,083,769 
Other Income (Schedule 2) 31,176 26,640 
 

TOTAL INCOME  3,963,109 4,110,409 
 
EXPENDITURE 
Employment Costs  1,476,043 1,295,625 
Other Management Expenses (Schedule 3) 1,833,664 1,751,135 
Depreciation and Impairment  221,007 206,603 
Net impairment losses/(gains) on loans to members  (Note 5) -231,261 -317,616 
 

TOTAL EXPENDITURE  3,299,453 2,935,747 
 

EXCESS OF INCOME OVER EXPENDITURE FOR YEAR 663,656 1,174,662 
 
 
The financial statements were approved, and authorised for issue, by the board of directors on 
20 November 2019 and signed on its behalf by: 
 
 
 
Anne Brougham Michael O’Conaill  Brian Douglas  
Chair of the Board CEO Member of Board Oversight Committee 
20 November 2019 20 November 2019 20 November 2019 
 
 
 
 
 
 
 
 
 
 
 
 
 

NEPXEDNAEMOCIN
ethrfo S30 dednearye

 

 
 

 
  

 
    

          
    

    
        

         
          
      
      

 

    
 

 
     

       
      

            
 

    
 

      
 
 

         
        

 
 
 

        
          

      
 
 
 
 
 
 
 
 
 
 
 
 
 

TNUOCCAERUITDN
20rebmetpeS 19

 

 
 

 
  

 
    

          
    

    
        

         
          
      
      

 

    
 

 
     

       
      

            
 

    
 

      
 
 

         
        

 
 
 

        
          

      
 
 
 
 
 
 
 
 
 
 
 
 
 

2019 2018

 

 
 

 
  

 
    

          
    

    
        

         
          
      
      

 

    
 

 
     

       
      

            
 

    
 

      
 
 

         
        

 
 
 

        
          

      
 
 
 
 
 
 
 
 
 
 
 
 
 

8

 

 
 

 
  

 
    

          
    

    
        

         
          
      
      

 

    
 

 
     

       
      

            
 

    
 

      
 
 

         
        

 
 
 

        
          

      
 
 
 
 
 
 
 
 
 
 
 
 
 

EMOCIN
notsreetIn ’srebmMe Lo

retnItisopeD’srebmMe
nameocnItseretnIrehOt

TSREENTITNE OCIN
meocnIrehOt

EMOCNIL TATO

ERTUIDENPEX
stsoCtnemyolpEm

 

 
 

 
  

 
    

          
    

    
        

         
          
      
      

 

    
 

 
     

       
      

            
 

    
 

      
 
 

         
        

 
 
 

        
          

      
 
 
 
 
 
 
 
 
 
 
 
 
 

snaLo
segrahCralimiSdnatse

meocnIralmiiSdn udehc(S
EMO

udehc(S

 

 
 

 
  

 
    

          
    

    
        

         
          
      
      

 

    
 

 
     

       
      

            
 

    
 

      
 
 

         
        

 
 
 

        
          

      
 
 
 
 
 
 
 
 
 
 
 
 
 

 
03, 03741, 855065,3,
-1 5681, - 11212,

elu 1) 464902, 026030,1,
933931,3, 769083,4,

elu 2) 17631, 64026,

109963,3, 409110,4,

1, 043476, 1, 625295,

 

 
 

 
  

 
    

          
    

    
        

         
          
      
      

 

    
 

 
     

       
      

            
 

    
 

      
 
 

         
        

 
 
 

        
          

      
 
 
 
 
 
 
 
 
 
 
 
 
 



112
026
769
640

409

 

 
 

 
  

 
    

          
    

    
        

         
          
      
      

 

    
 

 
     

       
      

            
 

    
 

      
 
 

         
        

 
 
 

        
          

      
 
 
 
 
 
 
 
 
 
 
 
 
 

fin

yp
pxEtnmeeganaMrehOt
riampIdnanoitaicerpDe
g(/sessoltnmeriampitNe

TUIDENPEXL TATO

E MOCNIFOSESCEX

eTh l iacnainf s tsnemteta
20 102rembevNo 9 dan

 

 
 

 
  

 
    

          
    

    
        

         
          
      
      

 

    
 

 
     

       
      

            
 

    
 

      
 
 

         
        

 
 
 

        
          

      
 
 
 
 
 
 
 
 
 
 
 
 
 

sesne udehc(S
tnmer

srembmeotsnaolno)sniag o(N

ER

EVOE OR FURETNDIEXPER 

devorpp aere wts , offosedirohtaudan
:ybfalehbs tinoedngsi

 

 
 

 
  

 
    

          
    

    
        

         
          
      
      

 

    
 

 
     

       
      

            
 

    
 

      
 
 

         
        

 
 
 

        
          

      
 
 
 
 
 
 
 
 
 
 
 
 
 

1,476, 1,295,
elu 3) 1, 664833, 1, 135751,

2 00721, 603206,
)5eto - 261231, -31 6167,

453299,3, 2, 747935,

ARYE 656663, 662174,1,

e,ssuiro on sortcerdiofd rboahetby 

 

 
 

 
  

 
    

          
    

    
        

         
          
      
      

 

    
 

 
     

       
      

            
 

    
 

      
 
 

         
        

 
 
 

        
          

      
 
 
 
 
 
 
 
 
 
 
 
 
 

616

747

662

on 

 

 
 

 
  

 
    

          
    

    
        

         
          
      
      

 

    
 

 
     

       
      

            
 

    
 

      
 
 

         
        

 
 
 

        
          

      
 
 
 
 
 
 
 
 
 
 
 
 
 

20 102rembevNo 9 dan

mahguorBenAn
draBoehtforiaCh

2019rbemoveN20 

 

 
 

 
  

 
    

          
    

    
        

         
          
      
      

 

    
 

 
     

       
      

            
 

    
 

      
 
 

         
        

 
 
 

        
          

      
 
 
 
 
 
 
 
 
 
 
 
 
 

:ybfalehbs tinoedngsi

llianoC’OleahcMi naiBr
OCE mMe

2019rbemoveN20 N20 

 

 
 

 
  

 
    

          
    

    
        

         
          
      
      

 

    
 

 
     

       
      

            
 

    
 

      
 
 

         
        

 
 
 

        
          

      
 
 
 
 
 
 
 
 
 
 
 
 
 

salguoDn
ettimmoCthgisrevOdraoBforebm

2019rbemove

 

 
 

 
  

 
    

          
    

    
        

         
          
      
      

 

    
 

 
     

       
      

            
 

    
 

      
 
 

         
        

 
 
 

        
          

      
 
 
 
 
 
 
 
 
 
 
 
 
 

e

 

 
 

 
  

 
    

          
    

    
        

         
          
      
      

 

    
 

 
     

       
      

            
 

    
 

      
 
 

         
        

 
 
 

        
          

      
 
 
 
 
 
 
 
 
 
 
 
 
 

Tower CU AGM INSIDE 2019_FC CCU Report 2006  10/12/2019  14:38  Page 16



Tower Credit Union Limited  -  Annual Report 2019

Annual Accounts & Financial Statements

17

 

 
 

 
 
 
STATEMENT OF OTHER COMPREHENSIVE INCOME  
for the year ended 30 September 2019 
  2019 2018 
     
Excess of Income over Expenditure for the year  663,656 1,174,662 
Other Comprehensive Income  - - 
TOTAL COMPREHENSIVE INCOME FOR THE YEAR  663,656 1,174,662 
 
The financial statements were approved, and authorised for issue, by the board of directors on 
20 November 2019 and signed on its behalf by: 
 
 
 
Anne Brougham Michael O’Conaill  Brian Douglas  
Chair of the Board CEO Member of Board Oversight Committee 
20 November 2019 20 November 2019 20 November 2019 
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BALANCE SHEET 
as at 30 September 2019 
  2019 2018 
ASSETS Notes   
Cash and Cash Equivalents 8 3,972,697 4,195,559 
Deposits & Investments 9 61,641,971 55,385,313 
Loans to Members 10 29,350,888 29,322,670 
Less: Provision for Bad Debts 11 -1,656,945 -1,765,813 
Tangible Fixed Assets 12 4,978,726 4,651,492 
Debtors, Prepayments and Accrued Income 13 613,313 592,809 
 

TOTAL ASSETS  98,900,650 92,382,030 
 
LIABILITIES 
Members’ Shares 14 77,975,399 72,014,211 
Members’ Current Accounts 14 2,424 - 
Members’ Deposits 14 5,855,457 5,755,765 
Money Management Accounts  14 3,681 3,776 
Other Liabilities, Creditors, Accruals and Charges 15 245,652 232,152 
 

TOTAL LIABILITIES  84,082,613 78,005,904 
 
ASSETS LESS LIABILITIES  14,818,037 14,376,126 
 
RESERVES  
Regulatory Reserve 16 10,612,488 10,280,660 
Operational Risk Reserve 16 798,874 598,874 
Other Reserves  
 Realised Reserves 16 3,406,675 3,496,592 
  

TOTAL RESERVES  14,818,037 14,376,126 
 
The financial statements were approved, and authorised for issue, by the board of directors on 
20 November 2019 and signed on its behalf by: 
 
 
 
Anne Brougham Michael O’Conaill  Brian Douglas  
Chair of the Board CEO Member of Board Oversight Committee 
20 November 2019 20 November 2019 20 November 2019 
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CASH FLOW STATEMENT   
for the year ended 30 September 2019 
  2019 2018 
    
Cash and Cash equivalents at beginning of year  59,580,872 55,028,845 
 

Cash flows from operating activities 

Loans repaid  15,499,013 15,265,704 
Loans granted  -16,803,063 -17,832,952 
Loan interest   3,041,037  3,031,643 
Interest paid  -11,568  -12,112 
Investment income  544,734  516,988 
Bad debts recovered  422,880  442,959 
Dividend & loan interest rebate paid  -221,744 -215,628 
Operating expenses  -3,300,963 -3,344,078 
Other receipts  31,176 26,640 
Movement in other assets and liabilities  -7,004 -88,024 
Net cash generated from operating activities  -805,502 -2,208,860 
 
Cash flows from investing activities 

Net funds on sale of investment property  - 450.000 
Net cash flow from other investing activities   -548,240 433,266 
Net cash flows from investing activities  -548,240 883,266 
 
Cash flows from financing activities 

Shares Received  29,307,066 26,255,731 
  6,393,960 6,302,175 

 Shares Withdrawn  -22,034,634 -20,347,448 
  -6,278,854 -6,332,837 

Net cash flows from financing activities  7,387,538 5,877,621 
 
Net increase in cash and cash equivalents  6,033,796 4,552,027 

Cash and cash equivalents at end of year  65,614,668 59,580,872 
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NOTES TO THE FINANCIAL STATEMENTS 
for the year ended 30 September 2019 
 
1. LEGAL AND REGULATORY FRAMEWORK 

Tower Credit Union Limited is established under the Credit Union Act 1997 (as amended). The 
Credit Union is registered with the Registrar of Credit Unions and is regulated by the Central 
Bank of Ireland. The principal place of business is 22 Main Street, Clondalkin, Dublin 22. 

 
2. ACCOUNTING POLICIES 
 
2.1  STATEMENT OF COMPLIANCE AND BASIS OF PREPARATION 

These financial statements have been prepared in accordance with applicable Irish accounting 
standards including Financial Reporting Standard 102, “The Financial Reporting Standard 
applicable in the UK and Republic of Ireland”, and Irish statute comprising the Credit Union 
Act, 1997 (as amended).  

  
The financial statements have been prepared on the historical cost basis except for 
modifications to a fair value basis for certain financial instruments as specified in the 
accounting policies below. 
 

2.2  CURRENCY 
The financial statements are prepared in Euro, which is the functional currency of the Credit 
Union. Monetary amounts in these financial statements are rounded to the nearest Euro. 
 

2.3 GOING CONCERN 
The financial statements are prepared on the going concern basis. The directors of Tower 
Credit Union Limited believe this is appropriate as the Credit Union: 

- is generating annual surpluses; 
- maintains an appropriate level of liquidity; and 
- has reserves that are currently above the minimum requirements of the Central Bank. 

 
2.4 INCOME 
 
 Interest on members’ loans 

Interest on loans to members is recognised using the effective interest method, and is calculated 
and accrued on a daily basis. 
 

 Investment Income 
The Credit Union currently only has investments that are valued at amortised cost, and use 
the effective interest method to recognise investment income. 
 
Other Income 
Other income such as commissions receivable on insurance products and foreign 
exchange services arises in connection to specific transactions. Income relating to 
individual transactions is recognised when the transaction is completed. 
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2.5  DIVIDENDS TO MEMBERS AND INTEREST ON MEMBERS’ DEPOSITS 
  
 Interest on members’ deposits 

Interest on members’ deposits is recognised using the effective interest method. 
 
 Dividend on shares and loan interest rebates 

Dividends are made from current year’s surplus or the dividend reserves set aside for that 
purpose. The Board’s proposed distribution to members each year is based on the dividend and 
loan interest rebate policy of the Credit Union. 
 
The rate of dividend and loan interest rebate recommended by the Board will reflect: 
- The risk profile of the Credit Union, particularly in its loan and investment 

portfolios: 
- The Boards desire to maintain a stable rather than volatile rate of dividend each 

year: and 
- members’ legitimate dividend and loan interest rebate expectations. 

 
All decisions made about dividends are dominated by prudence and the need to sustain the 
long-term welfare of the Credit Union. For this reason, the Board will seek to build up its 
reserves to absorb unexpected shocks and still remain above minimum regulatory requirements. 
The Credit Union accounts for dividends and rebates of loan interest when members ratify such 
payments at the Annual General Meeting. 

 
2.6  TANGIBLE FIXED ASSETS AND DEPRECIATION 

Tangible fixed assets under the cost model are stated at historical cost less accumulated 
depreciation and any accumulated impairment losses. Historical cost includes expenditure that 
is directly attributable to bringing the asset to the location and condition necessary for it to be 
capable of operating in the manner intended by management. 

 
The Credit Union adds to the carrying amount of an item of fixed assets the cost of replacing 
part of such an item when that cost is accrued, if the replacement part is expected to provide 
incremental future benefits to the Credit Union. The carrying amount of the replaced part is 
derecognised. Repairs and maintenance are charged to the Income and Expenditure account 
during the period in which they are incurred. 
 
Depreciation is charged so as to allocate the cost of assets less their residual value over their 
estimated useful lives, using the straight-line method. 
 
 Premises Over 50 years & 42 years 
 Fixtures and Fittings Over 10 years 
 Office Equipment Over 4 years  
 
During the prior financial year, the Credit Union engaged Scott Murphy Chartered Building 
Surveyors to carry out a report on building component life cycle expectancy for the premises 
located at 22 Main Street, Clondalkin, Dublin 22. The report deemed the life expectancy of 
this premises to be 42 years. Therefore, since 01 October 2017 this property is being 
depreciated on a straight-line basis over 42 years. The premises residual value in 42 years 
cannot be estimated reliably, therefore, the directors have deemed it prudent to depreciate this 
premises to nil. 
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The assets residual values, useful lives and depreciation methods are reviewed and adjusted 
prospectively if appropriate, or if there is an indication of a significant change since the last 
reporting date. 
Gains and losses on disposal are determined by comparing the proceeds with the carrying 
amount and are recognised within “other gains” or “other losses” in the Income and 
Expenditure Account. 
 
2.7  IMPAIRMENT OF FIXED ASSETS 
At each reporting end date, the Credit Union reviews the carrying value of its tangible assets to 
determine whether there is any indication that those assets have suffered an impairment loss. If 
any such indication exists, the recoverable amount of the asset is estimated in order to 
determine the extent of the impairment loss (if any). Where it is not possible to estimate the 
recoverable amount of an individual asset, the Credit Union estimates the recoverable amount 
of the cash-generating unit to which the asset belongs. 
 
Recoverable amount is the higher of fair value less costs to sell and value in use. In assessing 
value in use, the estimated future cash flows are discounted to their present value using a pre-
tax discount rate that reflects current market assessments of the time value of money and the 
risks specific to the asset for which the estimates of future cash flows have not been adjusted. 
 
If the recoverable amount of an asset is estimated to be less than its carrying amount, the 
carrying amount of the asset is reduced to its recoverable amount. An impairment loss is 
recognised immediately in the Income and Expenditure Account. 
 
Recognised impairment losses are reversed if, and only if, the reasons for the impairment loss 
have ceased to apply. Where an impairment loss subsequently reverses, the carrying amount of 
the asset is increased to the revised estimate of its recoverable amount, but so that the increased 
carrying amount does not exceed the carrying amount that would have been determined had no 
impairment loss been recognised for the asset in prior years. A reversal of an impairment loss 
is recognised immediately in the Income and Expenditure Account. 
 
2.8  CASH AND CASH EQUIVALENTS 
Cash and cash equivalents comprise operating cash on hand and cash deposited with banks 
with original maturity of less than or equal to three months. 
 
2.9 TAXATION 
The Credit Union is not subject to income tax or corporation tax on its activities as a Credit 
Union. 
 
2.10 BASIC FINANCIAL ASSETS 
Basic financial assets are initially measured at the transaction price, including transaction costs, 
and are subsequently carried at amortised cost using the effective interest method. Basic 
financial instruments include the following: 
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Loans to members 
Loans to members are financial assets with fixed or determinable payments. Loans are 
recognised when cash is advanced to members and measured at amortised cost using the 
effective interest method. 
 
Investments held at amortised cost 
Investments held at amortised cost are measured at amortised cost using the effective interest 
method less impairment. This means that the investment is measured at the amount paid for the 
investment, minus any repayments of the principal; plus or minus the cumulative amortisation 
using the effective interest method of any difference between the amount at  
initial recognition and the maturity amount; minus, in the case of a financial asset, any 
reduction for impairment or un-collectability. This effectively spreads out the return on such 
investments over time, but does take account immediately of any impairment in the value of 
the investment. 
 
Other receivables 
Other receivables such as prepayments are initially measured at transaction price including 
transaction costs and are subsequently measured at amortised cost using the effective interest 
method. 
 
2.11 NON BASIC FINANCIAL ASSETS 
 
Investments held at fair value 
The fair value of assets traded on an active market will be the price that would be received if an 
asset were sold in an orderly transaction between market participants at the measurement date. 
In the absence of an active market, the credit union establishes fair value by reference to recent 
transactions in similar items. If a reliable measure of fair value is not available the credit union 
measures the asset at cost less impairment until a reliable measure of fair value becomes 
available. 
 
2.12 IMPAIRMENT OF FINANCIAL ASSETS 
Financial assets, other than those held at fair value, are assessed for indicators of impairment at 
each reporting end date. 
 
Financial assets are impaired where there is objective evidence that as a result of one or more 
events that occurred after the initial recognition of the financial asset, the estimated future cash 
flows have been affected. If an asset is impaired, the impairment loss is the difference between 
the carrying amount and the present value of the expected cash flows discounted at the asset’s 
original effective interest rate. 
 
In the case of impairment of loans to members, the loans are assessed collectively in groups 
that share similar credit risk characteristics except for individually significant loans which are 
assessed on a loan by loan basis for impairment. Any impairment losses are recognised in the 
Income and Expenditure Account. 
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If there is a decrease in the impairment loss arising from an event occurring after the 
impairment was recognised, the impairment is reversed. The reversal is such that the current 
carrying amount does not exceed what the carrying amount would have been, had the 
impairment not previously been recognised. The impairment reversal is recognised in the 
Income and Expenditure Account. 
 
2.13 DE-RECOGNITION OF FINANCIAL ASSETS 
Financial assets are derecognised only when the contractual rights to the cash flows from the 
asset expire or are settled, or when the Credit Union transfers to another party substantially all 
of the risks and rewards of ownership of the financial asset, or if some significant risks and 
rewards of ownership are retained but control of the asset has transferred to another party that 
is able to sell the asset in its entirety to an unrelated third party. 
 
In the case of loans to members, loans are derecognised, when the right to receive cash flows 
from the loans has expired, usually when all amounts outstanding have been repaid by the 
member. Tower Credit Union Limited does not transfer loans to third parties. 
 
2.14 BASIC FINANCIAL LIABILITIES 
Basic financial liabilities are initially recognised at the transaction price, including transaction 
costs, unless the arrangement constitutes a financing transaction, where the debt instrument is 
measured at the present value of the future payments discounted at a market rate of interest. 
Financial liabilities are subsequently carried at amortised cost using the effective interest 
method. 
 
Financial liabilities members’ shares and deposits 
Members’ Shares, Money Management Accounts and Deposits are redeemable and therefore 
are classified as financial liabilities. They are initially recognised at the amount of cash 
deposited and subsequently members’ deposits are measured at amortised cost. 
 
Other payables 
Other payables are classified as current liabilities if payment is due within one year or less. If 
not, they are presented as non-current liabilities. Other payables are recognised initially at 
transaction price and subsequently measured at amortised cost using the effective interest 
method. 
 
2.15 DE-RECOGNITION OF FINANCIAL LIABILITIES 
Financial liabilities are derecognised when the obligations of the Credit Union specified in the 
contract are discharged, cancelled or expire. 
 
2.16 EMPLOYEE BENEFITS 
 
Pension Costs 
Tower Credit Union Limited operates a defined contribution pension scheme for its employees, 
the assets of which are held separately from those of the Credit Union in independently 
administered funds. Contributions to the scheme are paid to approved funds held with Standard 
Life Assurance Company and Friends First Life Assurance Company. Contributions are 
charged to the income and expenditure account in the year in which they fall due. 
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Other employee benefits 
The costs of short-term employee benefits, including holiday pay, are recognised as a liability 
and as an expense (unless those costs are required to be recognised as part of the cost of fixed 
assets) over the period they are earned. 
 
2.17 RESERVES 
 
Regulatory Reserve 
The Credit Union is required to establish and maintain a minimum regulatory reserve of at least 
10% of the assets of the Credit Union in accordance with the Credit Union Act 1997 
(Regulatory Requirements) Regulations 2016. The sum of 10,612,488 in the regulatory 
reserve at 30 September 2019 represented 10.73% of the total assets of the Credit Union. 
 
Operational Risk Reserve 
The Credit Union has established an operational risk reserve which is separate, distinct and in 
addition to the reserves the Credit Union is required to hold in its regulatory reserve. The 
amount held in the operational risk reserve is the predicted impact of operational risk events 
that may have a material impact on the Credit Union’s business. The sum of 798,874 in the 
operational risk reserve at 30 September 2019 represented 0.81% of Total Assets. 
 
Dividend reserve 
Dividend reserves are the accumulated surpluses to date that have not been declared as 
dividends or loan interest rebates returnable to members or set aside to the Regulatory, 
Operational Risk or other reserves. 
 
Other Reserves 
Other reserves are the accumulated surpluses to date that have not been declared as dividends 
or loan interest rebates and the funds held in the Community Development Fund established by 
resolution of the members, in line with Section 44 of the Credit Union Act 1997 (as amended), 
at the annual general meeting held in respect of the year ended 30 September 2019. 
 
3. USE OF ESTIMATES AND JUDGEMENTS 
The preparation of financial statements in compliance with FRS 102 requires the use of certain 
critical accounting estimates. It also requires management to exercise judgement in applying 
the Credit Union’s accounting policies. The areas requiring a higher degree of judgement, or 
complexity, and areas where assumptions or estimates are most significant to the financial 
statements are disclosed below: 
 
Determination of depreciation, useful economic life and residual value of tangible assets 
The annual depreciation charge depends primarily on the estimated useful lives of each type of 
asset and, in certain circumstances, estimates of residual values. The directors regularly review 
these useful lives and change them if necessary to reflect current conditions. In determining 
these useful economic lives management consider technological change, patterns of 
consumption, physical condition and expected economic utilisation of the assets. Changes in 
the useful lives can have a significant impact on the depreciation charge for the financial year. 
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Impairment of buildings 
The carrying values of tangible fixed assets are reviewed for impairment if events or changes 
in circumstances indicate the carrying value may not be recoverable. In that event, an 
impairment loss is recognised as the difference between the carrying amount and the “value in 
use” calculation. The impairment charge, if applicable, is charged to the Income and 
Expenditure account in the period in which the related events or changes in circumstances 
occur. 
 
Bad debt provision – impairment of loans to members 
Tower Credit Union Limited assesses if there is objective evidence that any of its loans are 
impaired with due consideration of environmental factors. The loans are assessed collectively 
in groups that share similar credit risk characteristics. Individually significant loans are 
assessed on a loan by loan basis. In addition, if there is objective evidence that any individual 
loan is impaired, a specific loss will be recognised. Bad debt provisioning is monitored by the 
Credit Union, and the Credit Union assesses and approves its provisions and the adequacy of 
same on a quarterly basis. 
 
The estimation of loan losses is inherently uncertain and depends upon factors, including loan 
loss trends, credit risk characteristics in loan classes, local and international economic climates, 
conditions in various sectors of the economy to which the Credit Union is exposed, and other 
external factors such as legal and regulatory requirements. 
 
Operational Risk reserve 
The directors have considered the requirements of the Credit Union Act, 1997 (as amended) 
and have considered an approach to the calculation of the operational risk reserve. Tower 
Credit Union Limited uses the Basic Indicator Approach as set out in the operational risk 
measurements techniques proposed under Basel II capital adequacy rules for banking 
institutions in calculating the Operational Risk Reserve. 
 
 
4. RATES OF INTEREST CHARGED ON LOANS 
 
The rates of interest charged on loans per annum were as follows: 
 
  Monthly APR 
  % % 
Standard Loans 1.00 12.68    
Loans fully secured by shares 0.56 6.96  
Special Car Loans 0.58 7.19 
Special Christmas Loans 0.66 8.25 
Special Holiday Loans 0.66 8.25 
One-4-One Loans 0.46 5.64 
Personal Micro Credit Loans 1.00 12.68 
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5. NET IMPAIRMENT LOSSES/(GAINS) ON LOANS TO MEMBERS 
  
  2019 2018 
   
Bad Debts Recovered -422,880 -442,959 
Movement in bad debts provision during the year -108,868 -177,952 
Loans written off 300,487 303,295 
  ______________________________ _______________________________ 

Net impairment losses/(gains) on loans to members -231,561 -317,616
 ========= ========= 
 

6. RATES OF INTEREST PAID ON MEMBERS’ DEPOSITS 
 
The rate of interest paid on members’ deposit accounts were as follows: 
 
  2019 2018 
  % % 
On Demand Deposit Accounts 0.125 0.125 
30 Day Notice Accounts 0.375 0.375 
 
 
7. KEY MANAGEMENT PERSONNEL COMPENSATION  
 
Key management personnel are those persons having authority and responsibility for planning, 
directing and controlling the activities of the Credit Union, directly or indirectly, including any 
Director of the Credit Union. The Directors of Tower Credit Union Limited are all unpaid 
volunteers. The key management personnel compensation was as follows: 
   
  2019 2019 
   
Short term employee benefits paid to key management 733,845 706,920 
Payments to pension schemes 81,366 78,045 
  ______________________________ _______________________________ 

Total key management personnel compensation 815,211 784,965
 ========= ========= 
 
8. CASH AND CASH EQUIVALENTS  
  2019 2018 
    
Cash and balances at bank 3,972,697 4,195,559 
  ========= ========= 
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9.   DEPOSITS AND INVESTMENTS 2019 2018 
    
 Accounts in authorised credit institutions  39,442,408 33,344,746
 (Irish and Non-Irish based) 
 Irish and EEA State Securities 0.00 5,899,469 
 Bank Bonds 12,095,160 6,046,456 
 Other 9,489,804 9,489,804 
 Central Bank Deposits 614,599 601,487 
   ______________________________ ______________________________ 

 Total Deposits and Investments 61,641,971 55,385,313 
 ========= =========
                  
10. FINANCIAL ASSETS  LOANS 2019 2018 
   
 As at 01 October 29,322,670 28,184,497 
 Loans granted during the year 16,803,063 17,832,952 
 Loans repaid during the year -16,474,358 -16,391,484 
   ______________________________ ______________________________ 

 Gross loans and advances to members 29,651,375 29,625,965 
 Loans written off during the year  -300,487 -303,295 
   ______________________________ ______________________________ 

 As at 30 September 29,350,888 29,322,670 
  ========= ========= 
 
11. PROVISION FOR BAD DEBTS/IMPAIRMENT OF LOANS TO MEMBERS 
 
  2019 2018 
   
 As at 01 October  1,765,813 1,943,765 
 Net movement in bad debt provision for loans  
 currently outstanding 172,409 107,166 
 Decrease in bad debt provision as a result 
 of write offs previously provided for -281,277 -285,118 
   ______________________________ ______________________________ 
 As at 30 September 1,656,945  1,765,813 
  ========= ========= 
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12. TANGIBLE FIXED ASSETS 

 
 
13. DEBTORS, PREPAYMENTS AND ACCRUED INCOME 
  2019 2018 
   
 Loan interest receivable 75,902 81,347 
 Prepayments 109,318 70,073 
 Investment Interest Receivable 428,093 441,389 
   ______________________________ ______________________________ 
  613,313 592,809 
   ========= ========= 
 
 
 
 
 
 
 
 
 

 
 
 
 

Freehold 
Property 

 

Fixtures, 
Fittings 

 

Office  
Equipment 

 

 
Total 

 

COST     
At 1 October 2018 8,726,575 244,886 474,720 9,446,181 
Additions 290,010 72,876 185,354 548,240  

Disposals - - -42,501 -42,501 
At 30 September 2019 9,016,585 317,762 617,573 9,951,920 

DEPRECIATION     
At 1 October 2018 4,254,936  220,742 319,011 4,794,689 

Charge for year 115,351 15,663 89,993 221,007 
Disposals - - -42,501 -42,501 

At 30 September 2019 4,370,287  236,405 366,503 4,973,195 
NET BOOK VALUE     

At 30 September 2019 4,646,298 81,357 251,070 4,978,725 
NET BOOK VALUE     
At 30 September 2018 4,471,639 24,144 155,709 4,651,492 

12. XIFBLE IGNTA
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14. MEMBERS SHARES AND DEPOSITS  
  2019 2018 
   
 Members’ Shares 77,975,399 72,014,211 
 Members’ Current Accounts 2,424 - 
 Members’ Deposits   

- Demand Deposit Accounts 4,125,282 3,893,138 
- 30 Day Notice Accounts 1,730,175 1,862,628 

 Money Management Accounts 3,681 3,776    ______________________________ ______________________________ 
  83,836,961 77,773,753 
   ========= ========= 
 
15. OTHER LIABILITIES, CREDITORS, ACCRUALS AND CHARGES 
   
  2019 2018 
   
 Revenue – DIRT 1,318 465 
 Revenue – PAYE/PRSI 33,848 31,125 
 Other creditors and accruals 210,485 200,562    ______________________________ ______________________________ 
  245,651 281,213 
   ========= ========= 
 
 
16. RESERVES 

  
 
 

 

Balance 
01/10/2018 

 

Net 
Movement 

 

Balance 
30/09/2019 

 

Regulatory Reserve 10,280,660 331,828 10,612,488 

Operational Risk Reserve 598,874 200,000 798,874 

Other Reserves    

Undistributed Surplus 2,589,914 -89,917 2,499,997 

Community Development Fund 102,135 - 102,135 

Dividend Reserve 804,543 - 804,543 

Total Reserves 14,376,126 441,911 14,818,037 

14. RAHSSREMBME
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17. CREDIT RISK DISCLOSURES 

Tower Credit Union Limited offers loans to members however the majority of all loans to 
members are unsecured, except that there are restrictions on the extent to which borrowers 
may withdraw their savings whilst loans are outstanding. Individual members may borrow 
up to 25,000 unsecured and 100,000 secured. 
 
The Credit Union complies with Regulation 12 of the Credit Union Act, 1997 (Regulatory 
Requirements) Regulations 2016. This Regulation: 
 
• Restricts the concentration of lending by the Credit Union within certain sectors or to 

connected persons or groups (concentration limits); 
• Restricts the absolute amount of lending to certain sectors to a set percentage of the 

regulatory reserve (large exposure limit); 
• restricts the loan duration of certain loans to specified limits (maturity limits); 
• requires specified lending practices to be in place where loans are made to certain 

sectors such as commercial loans, community loans or loans to another Credit Union.  
 

The carrying amount of the loans to members represents Tower Credit Union Limited’s 
maximum exposure to credit risk. The following table provides information on the credit 
quality of loan repayments. Where loans are not impaired it is expected that the amounts 
repayable will be received in full. 

 
 

 
 
 

 2019 2018 

  %  % 

LOANS NOT IMPAIRED     

Total Loans not Impaired 24,382,240 83.07 23,705,487 80.84 

IMPAIRED LOANS     

Not past due 1,366,981 4.66 1,457,808 4.97 

Up to 9 weeks past due 2,374,605 8.09 2,659,695 9.07 

Between 10 and 18 weeks past due 252,886 0.86 334,986 1.14 

Between 19 and 26 weeks past due 206,789 0.70 194,095 0.66 

Between 27 and 39 weeks past due 147,599 0.50 148,795 0.51 

Between 40 and 52 weeks past due 77,194 0.26 71,510 0.25 

53 or more weeks past due 542,594 1.85 750,294 2.56 

TOTAL IMPAIRED LOANS 4,968,648 16.93 5,617,183 19.16 

TOTAL LOANS 29,350,888  29,322,670  
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18. RELATED PARTY TRANSACTIONS   
  

  2019 2018 
  No Amount  No Amount 
Loans advanced to related parties during the 
year 12 55,500 13 51,030 
Total loans outstanding to related parties at 
the year-end 21 135,220 22 138,349 
Total provision for loans outstanding to 
related parties  1,759  1,414 

 
The related party loans stated above comprise of loans to members of the board of 
directors, the management team and members of the families of members of the board of 
directors and the management team of Tower Credit Union Limited. Total loans 
outstanding to related parties represented 0.46% of the total loans outstanding at year end. 

 
19.  DIVIDENDS AND LOAN INTEREST REBATE 
 

The following distributions were made during the year 
  2019 2018 
  Rate %  Rate %  

Dividend on Shares 0.125 87,085 0.125 81,756 

Loan Interest Rebate 5.00 134,659 5.00 133,872 
 

The Directors are proposing a dividend of 0.125% (94,310) and a loan interest rebate of 
5% (132,792) on standard rate loans for approval by the members at the AGM. 

 
20.  POST BALANCE SHEET EVENTS 

There have been no significant events affecting the credit union since the year end.  
 
21.  INSURANCE AGAINST FRAUD 

The Credit Union has insurance against fraud in the amount of 2,600,000 in compliance 
with Section 47 of the Credit Union Act, 1997 (as amended). 

 
22.   CONTINGENT LIABILITIES 

On 17 September 2018, the Central Bank sought information from credit unions in 
relation to accrued interest outstanding on loans in circumstances where additional credit 
is extended to a member by way of a top-up loan. The Central Bank had become aware of 
a potential issue where credit unions had not collected all interest due before the extension 
of additional credit. The credit union is satisfied that interest is calculated and explained 
correctly to a member at the time of drawdown of a top-up loan. The credit union is 
engaged with other credit unions and its IT system provider to investigate if matters raised 
by the Central Bank are applicable to its IT system. It is the policy of Tower Credit Union 
Limited that interest due should be paid by a member prior to a top-up loan being issued. 
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23.   COMPARATIVE INFORMATION 

Comparative information has been reclassified where necessary to conform to current year 
presentation. 

 
 
SUPPLEMENTARY INFORMATION RELATING TO THE FINANCIAL STATEMENTS 
 
The following schedules do not form part of the statutory financial statements which are 
the subject of the Independent Auditor’s Report on pages 13 to 15. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

SCHEDULE 1 - OTHER INTEREST INCOME AND SIMILAR INCOME 
 2019 2018 
   
Investment income received/receivable within 1 year 544,734 516,988 
Gain on sale of investments 357,730 513,038 

 902,464 1,030,026 

   

 SCHEDULE 2 - OTHER INCOME   
 2019 2018 
   
ECCU Claims Experience Refund -  12,043  
Commission 31,176  9,073  
Profit on sale of investment property  5,524 
TOTAL PER INCOME AND EXPENDITURE ACCOUNT 31,176 26,640 
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SUPPLEMENTARY INFORMATION RELATING TO THE FINANCIAL STATEMENTS 
 
SCHEDULE 3 - OTHER MANAGEMENT EXPENSES   

 2019 2018 

   

Rates 79,844 60,688 

Lighting, Heating and Cleaning 37,504 34,798 

Repairs and Renewals 29,360 34,093 

Printing and Stationery 54,388 54,550 

Postage and Telephone 57,997 39,854 

Donations & Sponsorships 36,850 48,175 

Debt Collection - 2,592 
Promotion and Advertising 83,146 59,532 
Education & Training 28,419 29,314 
Convention/Chapter Expenses 8,068 9,459 
General Meeting Expenses 29,408 22,400 
Recruitment Expenses 38,315 7,594 
Entertainment Costs 695 840 
Bank Interest & Charges 79,272 66,670 
Audit Fee 17,637 26,000 
General Insurance 34,574 27,224 
Share & Loan Insurance 384,946 357,290 
Legal and Professional Fees 254,043 252,899 
Maintenance Contracts 269,571 187,857 
Miscellaneous Expenses 24,977 22,785 
Death Benefit Insurance 115,344 114,097 
Affiliation/Registration Fees 169,306 182,424 
PAYAC MPCAS Funding - 110,000 
TOTAL PER INCOME AND EXPENDITURE ACCOUNT 1,833,664 1,751,135 
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The Credit Union Act, 1997 (as amended) requires the appointment of a Board Oversight 
Committee to assess whether the board of directors has operated in accordance with Part 
IV, Part IVA and any regulations made for the purposes of Part IV or Part IVA of the 
Credit Union Act, 1997 (as amended) and any other matter prescribed by the Bank in 
respect of which they are to have regard to in relation to the board of directors. 
 
REPORT OF THE BOARD OVERSIGHT COMMITTEE 

The board oversight committee met collectively on 12 occasions during the year for the 
purposes of carrying out its statutory responsibilities. 
 
In compliance with Section 76O (1) (b) of the Credit Union Act 1997 (as amended) “the 
Act” the committee met with the board of directors to report on its assessment of whether 
the board of directors had operated in accordance with Part IV and Part IVA of the Act 
and any regulations relating to Part IV and Part IVA. 
 
The committee confirms that as provided for in Section 76O (3) of the Act it had access at 
all times to the books and documents of the credit union. 
 
In order to carry out its responsibilities, the committee was represented at all regular 
monthly meetings of the board of directors and at meetings of board committees held 
during the year. 
 
The committee confirms that in its opinion the board of directors has complied with the 
requirements of Part IV and Part IVA of the Credit Union Act 1997 (as amended). 
 
 
In conclusion, on behalf of the committee I wish to thank the directors, volunteers and 
staff for their cooperation during the past year. 
 
 
 
Brian Douglas 
Chair of the Committee    
20 November 2019 
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Report of the Nomination Committee 

 
 

 
 
 
The nomination committee is appointed annually by the board of directors.  
 
Principle Responsibilities 
The principle responsibilities of the committee are set out in Section 56B of the 
Credit Union Act 1997 (as amended) and include: 
(i) Identifying candidates to be nominated for appointment to the board of 

directors; 
(ii) Accepting nominations of candidates proposed to be appointed to the board of 

directors; 
(iii) Proposing candidates for election by a general meeting to be members of the 

board of directors; 
(iv) Informing candidates of the time commitment expected from them in respect of 

their role as a member of the board of directors; 
(v) Ensuring there is an appropriate succession plan in place for the board of 

directors; 
(vi) Ensuring that each director is given adequate induction to his/her role on the 

board of directors; 
(vii) Arranging training for the members of the board of directors; and 
(viii) Assisting the credit union in ensuring that the persons nominated for the board 

of directors comply with the standards of fitness and probity issued by the 
Central Bank. 

 
Since the commencement of Section 56B, every candidate to be nominated for 
appointment as a member of the board of directors shall be proposed through the 
nomination committee. No person shall otherwise be put forward for election or seek 
election at the AGM. 
 
Vacancies to be filled at AGM 2019 
This year there are vacancies for an auditor, two (2) members of the board oversight 
committee and four (4) directors. 
 
Succession Planning Workshop 
To fulfil its obligations under the Section 56B, the nomination committee sought 
expressions of interest for the vacancies on the board of directors and board oversight 
committee. A succession planning workshop was held on Saturday 23 November 
2019 at which prospective candidates were given an introduction to the role of the 
board of directors and board oversight committee and were made aware of the time 
commitment expected in respect of each role. 
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Report of the Nomination Committee 

 
 

 
 
Fitness and Probity 
The nomination committee confirms that the credit union has performed the 
necessary due diligence in respect of all candidates nominated to fill vacancies on the 
board oversight committee and board of directors and is satisfied that the persons 
nominated are compliant with the fitness and probity standards for credit unions 
issued under Section 50 of the Central Bank Reform Act 2010. 
 
Auditor  
Keveny Monahan & Co., Chartered Accountants & Statutory Audit Firm, being 
willing and eligible, are nominated for election to the position of auditor of the credit 
union for the year ending 30th September 2020. 
 
Board Oversight Committee 
The candidates being nominated to fill the vacancies on the board oversight 
committee are: 
 

• John Maguire 
• Suresh George Plathottam 

 
Board of Directors 
The candidates being nominated to fill the vacancies on the board of directors are: 
 

• Kieran Carroll 
• Bernie Dartnell 
• Brian Douglas 
• Padraig Kelly 
 

 
In conclusion, I wish to thank the board of directors, board oversight committee, 
volunteers and staff for their assistance during the year. 
 
 
Anne Brougham 
Chair of the Committee 
20 November 2019 
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Report of Credit Committee 

 
 

 
 
The credit committee is appointed annually by the board of directors to consider and decide on 
applications for credit and to oversee the lending function in the credit union. 
 
The credit committee meets every week to consider loan applications from members. 
This year, 6,601 loans amounting to 16,803,063 were advanced to members. 
Regretfully 541 applications amounting to 3,295,630 were not approved this year. 
The following tables show the main categories for which loans were advanced this year. 
 

 
2019 2018 

Number Amount  Number Amount  
0 – 500 1,264 482,199 1,315 517,878 
501 – 2,000 3,183 3,972,122 3,226 4,125,942 
2,001 – 5,000 1,433 5,062,746 1,572 5,691,224 
5,001 – 10,000 519 3,950,972 533 4,080,370 
10,001 – 15,000 127 1,647,371 132 1,710,376 
15,001 – 25,000 65 1,339,553 57 1,159,933 
Over 25,000 10 348,100 14 461,129 
Total 6,601 16,803,063 6,849 17,746,852 

 

Duration 
2019 2018 

Number Amount  Number Amount  
Less than 1 year 2,099 2,345,379 2,232 2,526,382 
1 year to 3 years 2,585 5,649,212 2,559 6,101,709 
3 years to 5 years 1,892 8,641,877 2,022 9,060,488 
Over 5 years 25 166,595 36 58,273 
Total 6,601 16,803,063 6,849 17,746,852 

 
 “Personal Micro Credit – It Makes Sense Loans” 
The credit union introduced the PMC loan product, for members who had never previously had 
a credit union loan, in November 2016. The PMC loan is designed to make small amounts of 
credit available to members who have no credit history with as little fuss as possible. The PMC 
loan is repaid through the An Post Household Budget Scheme which means that a member 
doesn’t have to call to the credit union office to make loan repayments. During the year ended 
30 September 2019, 576 (2018; 434) PMC loans totalling 352,030 (2018; 276,217) were 
approved by the credit union. 

If you think the PMC loan may be suitable for you, please do not hesitate to contact us. 

In conclusion, on behalf of the committee, I wish to thank the directors and staff for their co-
operation and assistance during the year 
 
Bernie Dartnell 
Chair of the Committee 
20 November 2019 
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“Help us to Help You” 

The aim of the Credit Union is to make a decision on loan applications as quickly as possible. 

The biggest cause of delay is insufficient information being provided at application stage. 

To help speed up a decision  

Please bring the following documents when making your loan application 

Personal Application (Spousal income not required) 
• 2 recent consecutive payslips or social welfare slips. 
• A recent bank statement for 3 months (where applicable). See note below 
• Member Passbook/ID. 

 
Personal Application (Spousal Income Required) 

• All of the above; and 
• Signed Spousal Consent Form and 2 recent payslips or social welfare slips. 

 
Self Employed 

• Certified Accounts or Notice of Assessment. 
• Tax Clearance Certificate. 
• A recent bank statement for 3 months (where applicable). See note below. 
• Member Passbook/ID. 

 
Please have your documents to hand before reaching the Member Services Counter 
 
Don’t have access to print your payslips? No problem. 

• email them to us while you are waiting in the queue to loans@towercu.ie 
 
Bank Statements 

• Minimum of 3 months (must include current month). 
• Must include Name and Address. 
• Transaction print offs acceptable with an original statement. 

 
 
 
 
 
 
 

“ uoYYopllpHeotsupllpHe ”

UtiderCehtfomiaeTh

 

 
 

 
 

     

                  

            

       

          

     
       
           
   

 
    

      
           

 
  

       
    
            
   

 
           

 
         

        
 

  
        
      
        

 
 
 
 
 
 
 

naolnonoisicedaekamotsinoin

 

 
 

 
 

     

                  

            

       

          

     
       
           
   

 
    

      
           

 
  

       
    
            
   

 
           

 
         

        
 

  
        
      
        

 
 
 
 
 
 
 

elbissopsaylkciuqsasnoitacilppa

 

 
 

 
 

     

                  

            

       

          

     
       
           
   

 
    

      
           

 
  

       
    
            
   

 
           

 
         

        
 

  
        
      
        

 
 
 
 
 
 
 

.e

 

 
 

 
 

     

                  

            

       

          

     
       
           
   

 
    

      
           

 
  

       
    
            
   

 
           

 
         

        
 

  
        
      
        

 
 
 
 
 
 
 

ledfoesuactseggibeTh

dapudeepsplehTo

niwolloffoehtgnirbesaePl

(n oitacipplAlnaosrPe
• onscntecer2 
• nabtnecerA 
• saPrebmMe

 

 
 

 
 

     

                  

            

       

          

     
       
           
   

 
    

      
           

 
  

       
    
            
   

 
           

 
         

        
 

  
        
      
        

 
 
 
 
 
 
 

fi noitamroffonitneiciffffusnisiyal ng ibe

noisiced

lruoygnikamnehwstnemucodgn

d)erquiertnoemoncilausSpo
psilyspaveiutceons or e farelwalciso
roffotnmeetatskn aerhew(hsontm3 

DI/koobss .

 

 
 

 
 

     

                  

            

       

          

     
       
           
   

 
    

      
           

 
  

       
    
            
   

 
           

 
         

        
 

  
        
      
        

 
 
 
 
 
 
 

ddeoviprng eagstnoicatilpapat .

noitacilppanaol

spisle .
)eblacippla . wolebetoneSe

 

 
 

 
 

     

                  

            

       

          

     
       
           
   

 
    

      
           

 
  

       
    
            
   

 
           

 
         

        
 

  
        
      
        

 
 
 
 
 
 
 

(n oitacipplAlnaosrPe
• baehtfolAl
• uoSpdengSi

deyoplmEflSe
• cAdeiffiitrCe
• naraelCxTa
• nabtnecerA 
• saPrebmMe

 

 
 

 
 

     

                  

            

       

          

     
       
           
   

 
    

      
           

 
  

       
    
            
   

 
           

 
         

        
 

  
        
      
        

 
 
 
 
 
 
 

d)erquieRemoncIlausSpo
evob ; dan
lasu C nteons mrFo ayptecenr2dan

foecitoNrostnuocc tnmessesAs .
etaciffiitreCecn .

aerewh(shtnmo3roffotnmeetatskn
DI/koobss .

 

 
 

 
 

     

                  

            

       

          

     
       
           
   

 
    

      
           

 
  

       
    
            
   

 
           

 
         

        
 

  
        
      
        

 
 
 
 
 
 
 

spisle arffarelwalcisoros pislay .

)elbacilppa . wolebetoneSe .

 

 
 

 
 

     

                  

            

       

          

     
       
           
   

 
    

      
           

 
  

       
    
            
   

 
           

 
         

        
 

  
        
      
        

 
 
 
 
 
 
 

umcdouroyevhaesaePl

irpotsseccaevaht’nDo
• temhtlaiem

stnemetatSknBa
• fomuminMi
• M udelncitus
• T noitcasnra

 

 
 

 
 

     

                  

            

       

          

     
       
           
   

 
    

      
           

 
  

       
    
            
   

 
           

 
         

        
 

  
        
      
        

 
 
 
 
 
 
 

hetnghicaereroffobend haotsnteum

?spilsyapruoytn melborpNo .
e aruoye lihws uot gnitiwa  qe thin

f hsontm3 edulcnitsu(m mtenrrcu
emaNude dan sserdAd .

sffsfffotnrip htiwe labtaccep igiroan

 

 
 

 
 

     

                  

            

       

          

     
       
           
   

 
    

      
           

 
  

       
    
            
   

 
           

 
         

        
 

  
        
      
        

 
 
 
 
 
 
 

reuntoCsecivrSerbemeMhe

 toeueu q .ieucrewot@snalo

htnom ).

tenematstaln .

 

 
 

 
 

     

                  

            

       

          

     
       
           
   

 
    

      
           

 
  

       
    
            
   

 
           

 
         

        
 

  
        
      
        

 
 
 
 
 
 
 

Tower CU AGM INSIDE 2019_FC CCU Report 2006  10/12/2019  14:39  Page 40



Tower Credit Union Limited  -  Annual Report 2019

41

Report of the Credit Control Committee 

 
 

 
 
 
The credit control committee is appointed annually by the board of directors to seek to ensure 
the repayment of loans in accordance with loan agreements. 
 
The committee meets at least monthly to review the performance of the credit union’s loan 
book and reports its findings to each regular monthly meeting of the board of directors. 
 
Loan Arrears 
Reminder letters are issued to all members whose loan accounts fall into arrears. 
The credit union writes to members in arrears to make them aware of the Credit Union’s 
reporting requirements to the Central Credit Register. This is to give the members concerned 
the opportunity to bring their accounts up-to-date. Where members respond to the letters no 
further action is taken by the committee. 
 
The number of arrears letters issued to members during the year ended 30 September 2019 was 
4,121 (2018: 5,001). The decrease this year reflects an improvement in the overall performance 
of the credit unions loan book. The response to the letters was very positive with most 
members arranging to bring their accounts up to date. 
Members who are experiencing difficulty meeting their agreed loan repayments should contact 
the credit union immediately their financial circumstances change. Failure to do so could result 
in their loans going into arrears which could potentially damage their credit rating. Members 
approaching the credit control team will be dealt with in a sympathetic manner and in complete 
confidence.  
 
The Money Advice & Budgeting Service (MABS) provides a free, independent and 
confidential service to people who may be experiencing difficulty with managing their debt. 
The MABS helpline number is 0761 072000 or visit www.mabs.ie for further information. 
 
Loan Rescheduling 
The committee approved 29 (2018: 63) applications for loan rescheduling during the year. 
Applicants for rescheduling are reminded that rescheduling a loan will restrict access to further 
credit in accordance with the Central Bank Section 35 Regulatory Requirements. 
 
Bad Debts 
A total of 112 (2018: 144) loans in the sum of 300,487 (2018: 303,295) were written off to 
the credit union’s bad debts register during the year. Bad debts recovered this year amounted to 
422,880 (2018: 442,959). 
 
 
In conclusion, on behalf of the committee, I wish to thank the board of directors, credit control 
manager and credit union staff for the support given to the committee during the year. 
 
John Finn 
Chair of the Committee 
20 November 2019 
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Report of the Membership Committee 

 
 

 
 
 

The membership committee is appointed annually by the board of directors to consider and 
decide on applications for membership of the credit union.  
 
The following table shows the membership details of the credit union for the year ended 30 
September 2019. 
 

Membership at start of year 25,933 
New members admitted during the year 1,511 
Memberships reactivated during the year 159 
Accounts closed during the year 1,592 
Number of members who died during the year 95 
Number of members at year end 25,916 

  
Who may become a Member of Tower Credit Union? 
Any person who lives or works in Citywest, Clondalkin, Neilstown, Saggart, Rathcoole, Brittas 
or Newcastle may become a member of Tower Credit Union. 
 
To become a member of the credit union an applicant must provide the following; 
(i) proof of identity; 
(ii)  verification of permanent place of residence; and 
(iii) proof of tax identification number (PPS number). 
 
Insurance Benefits 
Tower Credit Union provides Loan Protection Insurance Cover, Life Savings Insurance Cover 
and Death Benefit Insurance Cover (1,300) free of charge to eligible members. To be eligible 
for the Death Benefit Insurance Cover, a member must have a minimum share balance of 
250 at date of death. 
 
Loan Protection Insurance 
The coverage provided by this insurance means that any outstanding loan balance will be 
repaid in full on the death of an eligible member. This year 22 loans to the value of 87,758.80 
were repaid under this policy (2018: 32 (148,431.15)). 
 
Life Savings Insurance (LS) & Death Benefit Insurance (DBI) 
This year 80 Life Savings claims (2018: 100) and 80 Death Benefit claims (2018: 98) were 
paid totalling 205,412.56 and 104,000.00 respectively (2018: 276,788.53 and 127,400). 
 
Should you have any queries regarding membership of the credit union please call into any of 
our offices and our staff will be happy to assist you. Alternatively, you may visit 
www.towercu.ie. 
 
In conclusion, I wish to thank the board of directors and credit union staff for their assistance 
during the year. 
    
Michael Walsh 
Chair of the Committee 
20 November 2019 
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Report of the Community Development Committee 

 
 

 
 
 
The community development committee is appointed annually by the board of 
directors to administer the Community Development Fund (CDF) on behalf of the 
credit union. 
 
The Community Development Fund was established by the members at the 2003 
AGM to be used for social, cultural or charitable purposes (including community 
development). As well as supporting local charities and organisations, the fund may 
be used to support national charities. 
 
The committee meets monthly to consider applications for funding from the CDF. 
  
Organisations seeking funding from the CDF must apply in writing on a form 
provided by the credit union for that purpose and must state briefly how the funding 
will be used by the organisation. Occasionally, the committee may invite applicants 
to meet the committee when considering an application for funding. 
 
This year the committee approved 67 (2018: 82) applications for funding totalling 
36,850 (2018: 49,227). Since the CDF was established the credit union has made a 
total of 672,346 in charitable donations and contributions to community projects. 
 
 
In conclusion, on behalf of the committee, I wish to thank the board of directors and 
credit union staff for their assistance during the year. 
 
 
Tom Dunphy 
Chair of the Committee 
20 November 2019 
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Anti-Money Laundering/Countering the Financing of Terrorism  

 
 

 
 

 
IMPORTANT NOTICE TO MEMBERS 
 
Please note that under the Criminal Justice (Money Laundering and Terrorist 
Financing) Acts 2010 to 2018 and conforming with European Legislation and 
Directives in these matters, all Credit Unions are legally obliged to prevent and assist 
in the prevention of Money Laundering and Terrorist Financing. 
 
In compliance with this legislation and to ensure that the credit union has up-to-date 
information on its members you may be asked to verify: 
 

 Your identity, address and PPS number 
 The source of funds you may wish to lodge into your account 
 The beneficial ownership of any funds in your account 
 The intended purpose for the use of any funds in your account 

 
Credit unions are also obliged to maintain details and copies of all documents used in 
establishing any of the above considerations and have them available for inspection 
by any or all of the following persons in accordance with law: 
 

 The Central Bank 
 An Garda Síochána 
 The Revenue Commissioners 

 
Your cooperation and assistance with credit union personnel performing these 
functions is very much appreciated. 
 
 
Board of Directors 
20 November 2019 
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Member Complaints Procedure       

 
 

 
 

 

Introduction  

Tower Credit Union makes every effort to provide the best quality experience and service to its 
members. However, it recognises that things may go wrong from time to time.  The Credit 
Union takes all Member complaints seriously and has put the following policy and procedures 
in place to ensure that complaints are dealt with in a professional way and allows the Credit 
Union the opportunity to learn from its mistakes and make improvements.  
 
Tower Credit Union fully complies with Rule 108 of the Standard Rules for Credit Unions. 
 
Rule 108 

Rule 108 of the Standard Rules of the Credit Union applies to any dispute between a credit 
union and: 
 

(a) a member of the credit union in his capacity as a member; 
(b) any former member of the credit union (in that capacity) who ceased to be 

a member of the credit union not more than six months previously; 
(c) any person claiming through any such member or former member (in their 

capacity as such); or 
(d) any person claiming under the rules of the credit union. 

 
The procedure on page 46 is drawn up in accordance with Rule 108.  Please note that it deals 
with complaints of members in their capacity as members. Typical complaints might be 
mistakes, unfair treatment or poor service. 
The procedure does not apply to complaints by officers of the credit union including directors, 
other volunteers and employees, other than in their capacity as members. 
Employee relations matters, disputes among officers of the credit union and complaints by 
professional advisers to the credit union are not included in this procedure. 
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Member Complaints Procedure
 

 
 

 
 
 
 

It is the aspiration of your credit union that a complaint against the credit union will be 
resolved in a fair and equitable manner.  In order that this is accomplished the following 
is the procedure which you should follow in order to have your complaint, in your 
capacity as a member, settled.  For a full description of this procedure, please refer to 
Rule 108 of the Standard Rules of the Credit Union. 
 
For the purposes of this procedure the complaining party or parties shall be referred to 
as the complainant. 
 
 
Step 1. The complainant discusses the complaint with the complaints officer of the 

credit union who will, where possible, resolve the complaint. 
 
  The complaints officer is Adrian Mangan. 
 

If the complaint is not resolved to the satisfaction of the complainant: 
 
Step 2. The complainant, or a person on behalf of the complainant, may complete 

a complaints form which is pre-addressed to the complaints sub-
committee. The complainant shall have the right to be heard by the sub-
committee which shall investigate, discuss and, wherever possible, resolve 
the complaint. 

 
The members of the complaints sub-committee are; Kieran Carroll, 
Peggy Roche and Joe Menton. 
 
If the complaint is not resolved to the satisfaction of the complainant: 

 
Step 3. The complainant may request the secretary of the credit union to forward 

the complaints form to the board of directors of the credit union. The 
complainant shall have the right to be heard by the board of directors 
which shall investigate, discuss and, wherever possible, resolve the 
complaint. 

 
If the complaint is not resolved to the satisfaction of the complainant: 

 
Step 4. The complainant may refer the complaint to the Financial Services & 

Pensions Ombudsman, 3rd Floor, Lincoln House, Lincoln Place, Dublin 2. 
Telephone (01) 5677000 or email info@fspo.ie so long as the complaint: 

 
(a) falls within the jurisdiction of that Ombudsman, and 
(b) does not relate to a matter that involves only the governance of the 

credit union. 
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www.towercu.ie
NOW AVAILABLE

Tower Credit Union Limited is regulated by the Central Bank of Ireland

Typical Example: Car Loan at 7.95%*(APR 8.27%) monthly repayment of €202.53 on a loan amount of €10,000
over a period of 60 months. Total amount repayable €12,149.86. Total cost of credit €2,149.86 T&C’s apply

at
Tower Credit Union Ltd is regulated by the Central Bank of Ireland

01-4570884
Call us today on

(APR: 8.27%)*



Main Office
22 Main Street
Clondalkin 
Dublin 22
Tel: (01) 4570884
Email: info@towercu.ie

Rathcoole Branch
Main Street
Rathcoole
Co. Dublin
Tel: (01) 4589888

Neilstown Branch
Neilstown  Road
Clondalkin
Dublin 22
Tel: (01) 4571218

Citywest Branch
Citywest S.C
Citywest
Co. Dublin
Tel: (01) 4570884

Tower Credit Union Limited is regulated by the Central Bank of Ireland

Annual Accounts
and Financial Statements
Year Ended 30th September 2019

Tower Credit Union Limited

CLONDALKIN

RATHCOOLE

NEILSTOWN

CITYWEST


